
1 

 

Iowa Adult Core Service Domains and Core Services Examples 

Adult core service domains Adult core services
1
 Iowa Plan covered 

service (Y/N)
2
 

Basic crisis response 24-hr crisis response  Y
3
 

Evaluation Y 

Personal emergency response system N 

Mental health treatment Assessment and evaluation Y 

 

Mental health outpatient therapy Y 

 

Medication prescribing & management Y
4
 

Mental health inpatient treatment Y 

Service coordination Case management Y 

Health homes Y 

Recovery services Peer support Y 

Family support Y 

Employment support Prevocational services Y 

Supported employment Y 

Job development N 

Day habilitation Y 

Support for community living Supportive community living Y
5
 

Home and vehicle modification N 

Respite Y 

Home health aide Y 

                                                           
1
 Per Iowa Code 331.397 

2
 This column is pending review by Magellan and should be considered as a draft. Please refer to the Magellan covered services list for the most accurate 

information. 
3
 Magellan covers emergency room services for psychiatric conditions as well as ambulance services for psychiatric conditions. 

4
Iowa Plan covered services that may fall in this category include: medication management, medication compliance management, psychiatric physician and 

psychiatric nurse evaluation via telemedicine.  
5
 Iowa Plan covered services that may fall in this category include: Intensive psychiatric rehabilitation services; Community Support Services; and Home-based 

habilitation. 
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Additional adult core service domains
6
 

Adult core service domains Adult core services
7
 Iowa Plan covered 

service (Y/N) 

Facility and community-based crisis services 24-hr crisis hotline  N
8
 

Mobile response Y 

23-hr crisis obs and holding and crisis stabilization facility and community-based 

services 

Y 

Crisis residential N 

Sub-acute services provided in facility and 

community-based settings 

 Y
9
 

Justice-system involved services Jail diversion N 

Crisis intervention training N 

Civil commitment prescreening Y 

Evidence-based treatment Positive behavior support N 

Assertive community treatment Y 

Peer self-help drop-in centers N 

 

                                                           
6
 Regions shall ensure that the additional core service domains are available to persons not eligible for the medical assistance program under chapter 249A or 

receiving other third-party payment for the services, when public funds are made available for such services. 
7
 Per Iowa Code 331.397 

8
 Magellan does not cover a specific hotline service though this may be included under another category such as mobile response. 

9
 Services in a PMIC are covered. 


